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1. Username: Displays the username of the logged in user. This will be your username. 
2. Collections: Collections are groupings of folders displayed on the menu for organizational purposes. 
3. Folders: Folders are groupings of exams contained in collections for organizational purposes. 
4. Exams: Exams can be added to folders for organizational purposes. The Accession Number and Patient Name are displayed. 
5. Filter Exams by Tag: Exams may be tagged with one or more keywords for searchability and organization. Use this text box to search for 

exams that have been tagged under the corresponding folder. 
6. Global Collection: A system-level virtual collection of all worklists including default worklists, favorited worklists, and enterprise folders. The 

Global collection will always be the top-most collection in the menu sidebar. This collection cannot be modified or deleted. 
7. All Worklists: A system-level virtual list of the user’s assigned worklists including your custom load-balanced worklist, the current day’s 

unread worklist and addendums need worklist. Worklists within this folder cannot be modified or deleted. 
A. My Worklist: Contains all exams assigned to the logged in provider with a status of C, D, P or TC. 
B. My Addendums Needed: Contains all exams assigned to the logged in provider with a status of AN. 
C. Today Unread: Contains all exams with a Completion Date of the current day with a status of C or TC. 

8. All Remote Folders: A system-level virtual collection which contains are enterprise-wide folders and their respective exams. This collection 
cannot be modified or deleted. Teaching folders that have been assigned to you are stored here and do not follow standard retention rules. 
Teaching folders cannot be modified or removed. 

9. Favorites: A virtual list which contains all of the user’s favorited worklists. 
10. Theme: Allows the user to choose a personal color scheme for the UWL which may change UI elements depending upon the theme selected. 

Themes may be unavailable depending upon your level of permissions. 
11. My Settings: Contains various settings for managing a user’s sorting preference order, the default worklist columns to be displayed, enabling 

anonymization and creating collections and folders. 
12. Menu Links: Custom links to different resources as determined by your organization such as conference sites or knowledge bases. 
13. Analytics: A direct link to PACS Harmony’s Analytics dashboard where users view their performance analytics. Certain permissions are 

required to view other users’ performance analytics. 
14. Software Information: The current software version of the UWL application and applicable patent information. 
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Exam Context Menu 
To access the exam context menu, hover the mouse pointer over an exam record and click   on the far-right of the exam. Another option to access 
the exam context menu is to right-click the exam record. 

 

 

 

 

 

 

• Full Launch [Accession Number]: Launches the exam with full application integrations (dictation, viewers, ancillary applications). 
• Launch as View Only: Open the exam in view-only mode without launching any viewers or dictation. 
• Send to Folder: Send the corresponding exam to an existing folder. This option is also available on exam view pages.  
• Change Status: Update the exam’s status. The statuses available to choose from will depend upon your account permissions. When 

changing an exam’s status to CA, C, TC, WP QA or any result status, a reason must be provided for the status update; for all other statuses, 
providing a reason is optional. Status updates are added as a sticky note to the exam with an accompanying “change status” icon. This option 
is also available on exam view pages. 

• Flag As: Mark the exam for specific attention or treatment. Values are configured by administrators and depend upon your organization’s 
determinization. Examples include “Emergency,” “Follow Up,” and “Waiting for Priors.” The current flag will be updated for the exam. 

• Dictate With: Select the dictation system to dictate the exam with if launcher filters are not configured. 
• Launch With: Select the viewer to launch with the exam if launcher filters are not configured. 
• Collaborate: Opens the chat window and automatically inserts an accession number hyperlink which the receiving user may click to 

collaborate on. This option is also available on exam view pages. 
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1. Navigation: Breadcrumb navigation to redirect the user back to the desktop by clicking “Dashboard” or the applicable worklist by clicking the 
worklist name, when not in view-only mode. Displays the name of the patient of the current exam. 

2. Auto-Launch: If Auto-Launch was disabled prior to viewing the exam, enable to allow users to automatically launch the next exam from the 
exam page upon skipping or dictation without being directed back to the worklist. The toggle color will update to verify your selection. 

3. Exam Notes: Click to view an exam’s existing sticky notes and add a new note. 
A. Uncolored: An uncolored sticky note icon, such as black or white, signifies that the exam does not have any notes. 
B. Green: A green sticky note icon signifies a general note has been added to the exam. 
C. Red: A red sticky note icon signifies that an urgent note has been added to the exam. 

4. Change Status: Update the exam’s status. The statuses available to choose from will depend upon your account permissions. When 
changing an exam’s status to CA, C, TC, WP QA or any result status, a reason must be provided for the status update; for all other statuses, 
providing a reason is optional. Status updates are added as a sticky note to the exam with an accompanying “change status” icon. 

5. Add to Queue: Add selected exams to a user’s queue to allow for uninterrupted, continuous reading. 
6. Add to Folder: Add selected exams to a chosen collection and corresponding folder. 
7. Reassign: Click to reassign the exam to another on-shift credentialed imaging provider. If you are a resident, click to reassign the exam to a 

different attending provider than the one selected at session login. A reason for the reassignment must be provided when reassigning an 
exam to an interpreting or resident imaging provider. Reassignments are added as a sticky note to the exam with an accompanying 
“reassign” icon. 

8. Reassign QA: Click to reassign the target exam to an on-shift support individual, such as a technologist or administrator, for quality 
assurance (QA) purposes. For QA reassignment, you must select the user to reassign the exam to, the appropriate status for the exam, and 
provide a reason for the QA reassignment. QA reassignments are added as a sticky note to the exam with an accompanying “reassign QA” 
icon. 

9. Collaborate: Click to send the Accession Number of the exam to another user through chat. 
10. Skip: Click to skip the exam and view the next exam in your queue. Skip functionality may be delayed or disabled depending upon your 

organization’s configuration. When a skip delay has been configured at your organization, the skip button found on the exam view page will 
appear greyed out until the configured delay time is met. 

11. Dictate: Click to launch the configured dictation system to dictate the exam. The dictate button only appears in view-only mode. 
12. Patient Details: Displays patient identification and visit information. 
13. Exam Details: Displays common exam information such as completion date, ordering imaging provider, exam status, exam description, 

technologist notes and assigned imaging provider. 
14. Unread/Priors Tab: Click the arrow to display an unread and prior exams tab. 
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Display Settings 

1. Locale: Click to select your preferred language. Text within the UWL application will be updated to the new language. 
2. Persistent Sorting: Click to enable exam attribute order and sorting to persist between worklists. 
3. Timer/STAT Priority Sorting: Click to enable exam sorting by STAT priority and timer which will persist between worklists. The most critical 

SLAs (e.g. the exams closest to breaching their SLA) will be displayed at the top. 
4. Clear Sorting: Click to clear any sorting that was applied to the default column(s). Multiple columns may be sorted simultaneously. 
5. Column Chooser: Click to choose which default exam attribute columns will be displayed for your worklists. 
6. Default Layout: Specify the order and sorting of exam attributes for your default worklist layout. Your column ordering and sorting in 

settings will become the default sorting and ordering for all worklists unless modified individually or by a system default. 
7. Rows per Page: Select the default number of exam records to display per worklist page. Click to change the configurable rows per page to 

12, 24, 48, 64, 100 or 200. 
 

Storage Settings 

8. Create New Collection: Click to create a high-level virtual container to hold folders. 
9. Create New Folder: Click to create a low-level virtual container to hold exams. 

10. Clear Queue: Click to clear all exams from your personal queue list. 
11. Reset Worklists: Click to reset all worklists’ columns back to your configured defaults. 
12. Reset to System Defaults: Click to reset all worklists’ columns back to the administrator-configured system defaults. 
13. Reset Cache: Click to clear all cached Philips® exams. 
14. Manage Integration Link: Click to manage integration links for one-click sign in to configured external applications and websites. 
15. Meeting Reminder Time: The number of minutes before a scheduled absence when a pop-up will appear to remind the user of their 

upcoming absence, which they will have to acknowledge prior to resuming work. Values from 0 to 59 are accepted with 0 meaning the 
reminder will appear at the start of the next scheduled absence. 

16. Cached Exam Limit for Philips: The number of exams to cache for each of the two global worklists (your Interrupted and personal Provider 
worklists) plus the current worklist you have open (if different from the two global worklists). 

17. Cached Exams Threshold: The total number of exams in cache that should be maintained until read. This value should always be set to at 
least three (3) times the number of exams to cache. 

18. Teaching Mode: Click to enable the anonymization of patient identification for use in teaching files and conference cases. 
19. Show All Notify: Click to enable all three types of system notifications (validation, information, error) to appear which may be helpful during 

troubleshooting. If disabled, only error notifications will appear. 
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Sharing Collections 
1. Hover the cursor over the target collection in the menu and click its context 

menu. 
 

2. Click Share. 
 

3. In the pop-up, select the user you wish to share the collection with. Click Ok 
or press Enter to share the collection with the chosen user. The 
corresponding folders, exams and exam reference tags will also be shared. 

 

 

Unsharing Collections 
1. Hover the cursor over the target collection in the menu and click its context 

menu. 
 

2. Click Unshare. 
 

3. In the pop-up, select the user you wish to stop sharing the collection with. 
Click Ok or press Enter to stop sharing the collection with the chosen user. 
The corresponding folders, exams and exam reference tags will also be 
unshared. 
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Modifying Folders 
1. Hover the cursor over the target folder in the menu and click its context 

menu. 
 

2. Click Edit. 
 

3. In the pop-up, modify the folder’s fields as needed. Click Ok or press Enter 
to update the folder. 

 

 

Moving Folders 
1. Hover the cursor over the target folder in the menu and click its context 

menu. 
 

2. Click Move. 
 

3. In the pop-up, select the new collection you wish to move the folder to. 
Click Ok or press Enter to move the folder to the chosen collection.  
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WORKLIST MANAGEMENT 
Worklists may be accessed in the following ways: 

1. Double-clicking a pinned worklist on the desktop. 
2. Clicking a worklist from the menu. 
3. Clicking a worklist from the favorites bar. 

Pinning Worklists 
From the menu: 

1. Hover the cursor over the target worklist and click its context menu. 
 

2. Click Restore to Desktop. The worklist is now pinned to the desktop. 

From a worklist: 

1. Click the worklist menu at the top of the worklist. 
 

2. Click Restore to Desktop. The worklist is now pinned to the desktop. 

 

 
 

 









 

 
Universal Worklist Functionality 

33 

Displaying Exam Attributes 
The exam attributes available to display on any worklist are shown alphabetically in the Column Chooser. Attributes are added to your worklists when 
the corresponding checkbox is clicked once. Clicking an attribute’s checkbox again will deselect it and automatically remove it from your worklists. 

• Accession #: The accession number, or filler order number, of the exam. 
• Age: The patient’s listed age for the exam. 
• AI Results: The AI clinical diagnosis of the exam, if applicable. 
• Assigned Provider: The imaging provider, with external user ID, currently assigned to the exam. 
• Body Part Examined: The body part examined during examination. 
• DOB: The patient’s listed date of birth for the exam. 
• Exam Code: The exam code, or procedure code, for the exam. 
• Exam Completion Date: The date when the examination was completed. 
• Exam Description: The description of the exam – as part of the universal service ID. 
• Exam History: The clinical information for the patient for the exam. 
• Exam ID: The ID assigned to the exam. 
• Exam Location: The location the exam originated from. 
• Flag: The flag for an exam which signals the exam requires specific attention or treatment. 
• Full Name: The full name of the patient including first name, last name, and middle name, if applicable. 
• Last Updated: The date when the exam was last updated. 
• Locked: The locked status of the exam, if applicable – either a temporary or permanent lock. 
• Modality: The DICOM-standard modality code listed for the exam. 
• MRN: The MRN, or patient ID, for the exam, which is identified in the EMR/RIS/CVIS. 
• Ordering Physician: The ordering imaging provider that ordered the patient examination. 
• Patient Class: The patient class for the exam, which is identified in the EMR/RIS/CVIS. 
• Patient ID: The patient ID, or MRN, for the exam, which is identified in the EMR/RIS/CVIS. 
• Patient Location: The location of the patient composed of department, facility, room and bed. 
• Priority Code: The priority code of the exam, which is identified in the RIS/EMR. 
• Read By: The interpreting imaging provider reading the exam. 
• Resident: The resident imaging provider currently assigned to the exam, if applicable. 
• Sex: The patient’s listed sex for the exam. 
• SiUID: The study instance unique ID of the exam, which varies from vendor to vendor. 
• SLA: The time (in minutes) of the exam’s service level agreement. 
• Status: The exam status, which is updated based on a predefined list: 

Ordered (O); In Progress (I); Complete (C); Procedure (Technologist) Complete (TC); Waiting for Priors (WP); 
Technologist QA (QA); Draft (D); Preliminary (P); Finalized (F); Addendum (A); Addendum Needed (AN); 
Canceled (CA); Teleimaging Exported (TE); From Archive (FA) 

• Timer: The color-coded SLA/STAT timer which displays the remaining time (in minutes) of the exam’s SLA. 
• Viewable: The viewable status of the exam. 
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Last 30 Days Search 
To perform a last 30 days search: 

1. From any page, click  in the Quick Links toolbar. 
2. Enter a search query. 

• Query: One or more keywords to be queried, such as a patient’s 
name or exam code. 

3. Click Search or press Enter to perform the local search. The query may be 
saved for future use. 

ADDENDUMS 
Addendums are supported to provide additional information or clarification to a patient’s finalized imaging result (imaging report). 

Exams with a status of Addendum Needed (AN) are studies in Finalized (F) status which have received additional images within the image archive 
after the final result (report) was signed. The My Addendums Needed virtual worklist provides a list of all finalized exams which are assigned to you 
for an addendum with an Addendum Needed (AN) status. 

 

• To access your personal addendums list, click the My Addendums Needed list from the 
menu under Global Worklists. This list may be favorited or pinned to the desktop for quick 
access. 

 

For other finalized, or already addended, exams requiring an ad-hoc addendum, users may perform a search using the last 30 days search for recent 
exams or the archive search for older exams. 

1. Click the appropriate search icon in the Quick Links toolbar and enter a search query, such as patient name, patient ID, or accession number. 
 

2.  Once the target exam requiring an addendum has been located, it can be double-clicked to launch with full integrations, or you may click  
to open the exam as view-only and dictate from the exam page. 

Users may double-click any exam from search results and worklists to open them with full dictation, or alternatively launch the exam as view-only 
and click Dictate on the exam page. 
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Report Types 
The following out-of-the-box reports are available: 
 

1. Top 10 Provider Productivity: For the time range and time frame selected, view the top ten most productive imaging providers by RVU 
count. 
 

2. Top 5 Provider Productivity: For the time range and time frame selected, view the top five most productive imaging providers by RVU 
count. 
 

3. User vs. Top 10 Provider Productivity: Select a user to view their productivity against the top ten most productive imaging providers by 
RVU count. To select an imaging provider user other than self, the “AnalyticsManage” permission is required. 
 

4. User vs. Top 5 Provider Productivity: Select a user to view their productivity against the top five most productive imaging providers by 
RVU count. To select an imaging provider user other than self, the “AnalyticsManage” permission is required. 
 

5. Productivity All MDs: View all provider production utilizing the Pareto principle to measure efficiency. Requires “AnalyticsManage” 
permission. 
 

6. Speedometer: Select a user to view their number of finalized exams for the day and current RVU count per hour. Colors are associated with 
the Speedometer reports based upon where an imaging provider’s productivity (average RVUs per hour) falls within the average productivity 
of all imaging provider productivity for the day. 

A. Red = provider’s productivity is below 75% of the average imaging provider productivity 
B. Orange = provider’s productivity is between 75% and 89% of the average imaging provider productivity 
C. Green = provider’s productivity is between 90% and 100% of the average imaging provider productivity 
D. Dark Green = provider’s productivity exceeds 100% of the average imaging provider productivity 
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Automatic 
Exams may be reassigned from the assigned user to one or multiple users due to SLA expiration. Automatic exam reassignment rules are 
configurable per your system administrator by application-configured group, scheduled reading location, all imaging provider users or the next most 
eligible imaging provider. Automatic exam reassignment occurs according to the above configurations and in accordance with provider credentialing. 

For example, if a provider is not credentialed to read MRI and if automatic reassignment is set by your organization to occur by location i.e. to 
everyone reading within that exam’s location, the application will assign the MRI to anyone reading for that location who is credentialed to interpret 
MRI. 

CLINICAL WORKFLOWS 

Interruption Workflow 
Exams become interrupted when any of the following situations occur: 

1. An exam has been launched with full application integrations, rather than in view-only, and dictation has begun. 
2. An exam has been launched with full application integrations, and dictation has not yet begun, but the physician leaves the exam view page 

without skipping the study. 
3. The viewer has not been closed. 

Any of the above events would signify the imaging provider is not finished with the exam. 

If you are interrupted while in the middle of interpreting a study, the study is automatically added to your Interrupted Exams list to be interpreted at 
a later time. Any applications that were open at the time of interruption, such as your viewer or dictation system, will automatically relaunch once the 
next interpretation begins. Simply click on the target interrupted exam to start dictation, or clear individual or multiple exams from the interrupted 
list. 

To view your interrupted exams: 

• Click Interrupted Exams in the Quick Links toolbar or the Interrupted worklist from the menu. This list may be favorited or pinned to the 
desktop for quick access. 

 

 

 

 

 

 












